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Stages 
By Chheng’s Phung 

I remember the first day; it was about 12 weeks ago from today 

Our professor had asked, “What is your reason for taking this class?” 

Just to be a smart ass, I had told the class 

The only reason for taking this, was because it fit into my schedule  

But little did I know, my liking for this class started to grow 

And much to my surprise, I became much more wise 

How I originally deal with conflict is by playing different roles 

Just to show the extent of my controls 

I would sometimes play the victim and blame the other person, but this only made the 
situation worsen 

The word “you” would frequently be used, but it only made the other party feel accused.  

At that point I decided to take on a new style but through trial I realized it was not 
worthwhile.  

I become a villain, who was very defensive, only to make the other party feel very 
apprehensive.  

I knew this was not the way I wanted to deal with drama; I would rather walk away and 
deal with my mama.  

At last I came upon the role of the hero who represents courage and action, but after a 
while there was no satisfaction.  

A hero is simply a self-righteous villain with intentions to be noble  



But sometimes being in this role, made me feel immobile  

Through this class and all the meetings, I learned that it was okay to have these feelings. 

I learned that through all this madness, there was a solution  

And that was when my professor introduced me to the “circle of resolution” 

By letting the other party tell their story while I listen curiously  

This help foster open communication and allow me to take the situation more seriously.  

Some tips and tricks that I have learned is rather than focus on “you”, I need to focus a bit 
more on me as it guarantees  

That any assumptions the other party has will be cleared and in return the situation will 
feel less weird. 

Using “I messages” is one way to clear up assumptions as they describe what I feel and 
specify what I need 

It is a great concept to use as it really steers the conflict in a positive direction and allows 
both parties to succeed.  
 


